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Whitepaper 
 
Welcome to Sage Computer Services, professional web development. This document lists just 
some of the expertise we offer and includes screenshots and links to samples of our work. The 
latest version of this document can always be downloaded from our website at 
http://www.sagecomputerservices.com/whitepaper.htm 
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Our Experience 
 

GIFTS Integration Experience 
We worked with the Marguerite Casey Foundation to build a custom web-based grantee 
application and progress report system. Applicants are provided a password-protected login and 
are able to submit partial submissions and return later to complete their work. Users are also able 
to upload documents such as .doc and .pdf files. A complete web-based admin back-end is also 
provided to allow the GIFTS admin to review all applications and grantee progress reports. 
Screens are also provided to allow the admin to export all user data from the website for use in 
GIFTS import.  
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Cross Browser – Platform Compatibility 
We develop our websites to ensure compatibility with all of the common browsers and platforms 
in use today. The following are the standards by which we build our sites: 
 
PC Platform: 

• Netscape 6+ 
• Opera 7.5 
• Firefox 1.0 
• Internet Explorer 5+ 

 
Macintosh Platform 

• Internet Explorer 5.2 
• Netscape 6.2 
• Firefox 1.0 
• Safari 1.2 

 

Use of Cascading Stylesheets (CSS) 
We develop all of our sites using cascading stylesheets (css) exclusively to format all content. 
This is not only the most advanced web development standard, but also results in the cleanest, 
fastest and most maintainable pages. 
 

Development Experience 
Our work is always carefully considered and planned. We draw on our 20+ years of professional 
development experience to arrive at designs that are functionally effective and efficient, and 
clean and maintainable. And we don’t rest on our experience laurels either. We continue to 
explore and inquire into the latest techniques and technologies, ensuring that our knowledge 
stays current and relevant. 
 

Database Expertise 
With over 20 years of database coding experience, including 4 years as database administrator 
for a large insurance company, we use that expertise to build the fastest, most efficient database 
interfaces possible. Among other advanced techniques, we use only low-level OLEDB 
connections and stored procedures to execute all database queries, resulting in nearly transparent 
wait times for database I/O. 
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Back-End Admin Screens (Content Management Systems) 
We have years of experience building web-based admin screens (content management systems) 
that allow site administrators to control site content, import and export data, process e-commerce 
orders, manage shipping and tracking, deliver and monitor email newsletters, view and edit 
database records, and perform any other custom administrative functions needed for a site. We 
build secure back-end systems that are password protected and use secure sockets (SSL) for 
additional security / privacy. 
 

Project Mangement 
We’re project veterans of every scope and level. We’ve lead and managed projects from 
multimillion-dollar corporate projects, to mom-and-pop storefronts and simple identity sites. For 
those clients needing IT advice, we can recommend, configure and administer new web host 
account set-ups based on your site’s needs. We’re as flexible as we are experienced. We’re as 
comfortable following a detailed project methodology as we are ‘winging it’ when needed. The 
important thing is that we have the flexibility and understanding to work at the level that you feel 
most comfortable.  
 

Intangibles 
We are passionate about web development. We are definitely not a “Mon to Fri, 9 to 5” shop. 
Our hours typically extend late into the evening, and into most weekends as well. For example, 
our customers typically receive responses to after-hours email within minutes. Most importantly, 
we’re the experts and we do the work. We don’t outsource your project, or turn it over to 
students or part-timers.  
 
 

Specific Functionality and Representative Links 
The following are examples of specific functionality we have built for website users and 
administrators. The examples list the functionality, the http address, and show a screenshot of the 
web page. 
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GIFTS Integration 
Private Grantee Login 
We built a custom Grantee Login area for the Marguerite Casey Foundation to allow their 
grantees the ability to create, modify and submit their applications and progress reports. The 
SQL Server-based login screen features a forgotten password email system. 
 



Sage Computer Services  
info@sagecomputerservices.com 

http://www.sagecomputerservices.com 
206-781-9762 

 
Page 6 of 28 



Sage Computer Services  
info@sagecomputerservices.com 

http://www.sagecomputerservices.com 
206-781-9762 

 
Page 7 of 28 

Online Grantee Application 
This custom Grantee Application system ensures that only invited grantees are provided access 
to the screens and allows the grantee to create, view and edit their application over multiple visits 
to the site. Once submitted, the application is locked against further updates and the back-end 
Content Management System we built allows the grants administrator to review and edit all 
applications. 
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Online Grantee Progress Report Submission 
This custom Grantee Application system ensures that only invited grantees are provided access 
to the screens and allows the grantee to create, view and edit their application over multiple visits 
to the site. Once submitted, the application is locked against further updates and the back-end 
Content Management System we built allows the grants administrator to review and edit all 
submissions. 
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E-Commerce 
Full featured shopping cart 
This is a full featured shopping cart and secure checkout process built for Something Silver. It is 
SQL Server driven, secured with SSL and does not require the user to enable cookies on their 
browser. 
http://www.somethingsilver.com/store.asp?type=br&tpgd=F547B878-0C5A-4D61-8448-
CC1A217F7054&csp= 
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Product display with PayPal integration 
This is a shopping portion of the International Year of Microcredit website that uses PayPal 
integration to manage the user’s shopping cart and checkout. 
http://www.yearofmicrocredit.org/pages/getinvolved/getinvolved_shopmarketplace.asp 
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Multilingual Integration 
These pages, built for the International Year of Microcredit, display content in various languages 
and ensure text and other characters appear properly (provided the viewer has that character set 
installed on their system). The languages supported are English, French, Spanish, Russian, 
Korean and Farsi. 
http://www.yearofmicrocredit.org/pages/multilingual/french.asp  
http://www.yearofmicrocredit.org/pages/multilingual/spanish.asp. etc. 
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Advanced Javascript / Dynamic HTML 
Interactive Map Search 
International Year of Microcredit 
This search page is an example of dynamic HTML using Javascript. As the user hovers their 
mouse over a text region on the left, the selected region highlights on the map on the right 
providing a visual reference to the selected region. 
http://www.yearofmicrocredit.org/pages/getinvolved/getinvolved_searchmap.asp 
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Interactive Calendar Search  
International Year of Microcredit 
This is an interactive calendar that is SQL Server database driven. For the date specified by the 
user, the events are read from the database, and those dates where events are planned are 
highlighted in green. The user can specify a date using the html controls, or simply click on a 
date on the calendar. 
http://www.yearofmicrocredit.org/pages/getinvolved/getinvolved_searchcalendar.asp 
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Advanced Multi-level Flyout Menus 
International Year of Microcredit 
This flyout menu is another example of dynamic HTML using Javascript. As the user hovers 
over the top-nav images, the flyout menu appears. Sub-menu items are available and all styles 
(fonts, colors, etc) are programmable. 
http://www.yearofmicrocredit.org/ 
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3rd Party Search Tool Integration 
Marguerite Casey Foundation 
This is an example of a 3rd party search tool that we integrated into the Marguerite Casey 
Foundation website. The search tool returns google-like results, and lists result types (pds, doc, 
etc) through the use of icons next to each search result. 
http://www.caseygrants.org/ 
 

 



Sage Computer Services  
info@sagecomputerservices.com 

http://www.sagecomputerservices.com 
206-781-9762 

 
Page 16 of 28 

Advanced ASP 
Email Item to Friend 
Marguerite Casey Foundation 
Users of the Marguerite Casey Foundation are able to email any web page on the site to their 
friends. When they click the “Email page to a Friend” link, a popup window is provided which 
receives the email address and name of their friend, and allows them to include a custom 
message of their own. 
http://www.caseygrants.org/ 
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Upload Document Manager 
Microsoft: Volume Licensing  
The Volume Licensing information web site we built for Microsoft internal use allows their users 
to upload documents to the website directly from their machines. The documents are indexed 
with various keywords and other information provided by the user. The site administrator is then 
able to use a Content Management System we built to review the submission, and subsequently 
make it available for other users on the site to view and download. 
http://www.minisage.com/vlflash/submitcontent.asp (test site) 
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Article Rating System 
Microsoft: Volume Licensing 
We built an article rating system for Microsoft’s internal VLFlash website. The system allows 
the user to view the article and to provide feedback both in the form of an article rating, and in 
text comments. The back-end Content Management System we built allows the administrator to 
review the comments and make any editorial changes. The ratings for any article are updated in 
real-time and users always see up-to-the-minute results. 
http://www.minisage.com/vlflash/article.asp?id=66 (test site) 
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Customer Login & Profile Management System 
Something Silver  
We built a complete secure customer login and profile system for Something Silver. The system 
is completely SQL Server database based and allows the customer to review prior orders, order 
tracking, create wish-lists, manage recipients and more.  
https://www.somethingsilver.com/login.asp?tpgd=323BA0C1-DD30-43AA-A57E-
0D291B1752C8 
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Realtime Newsletter Signup / Opt Out  
Unitus: Global Microfinance Accelerator 
We built a newsletter management system for Unitus that allows them to send newsletter 
emailings to their subscribers. This front-end allows the user to subscribe or unsubscribe (opt 
out) and their choices are processed in real time. The user can also designate their choice of text 
or html-based emailings. The newsletter sending system we built for Unitus delivers the 
appropriate format to each user and provides reports detailing user responses (click-throughs, 
opt-outs, etc.) to each mailing. 
http://www.unitus.com/resource_newsletters.asp 
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Advanced SQL Server Database 
Grants Database Search 
Marguerite Casey Foundation 
We built an advanced database search tool for users of the Marguerite Casey Foundation web 
site. This tool allows the user to search the grants database using a number of search criteria. We 
also built the the SQL Server-based Content Management System used to manage the grants 
database. 
http://www.caseygrants.org/pages/grants/grants_grantsdatabase.asp 
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Article Search Tool 
Microsoft: Volume Licensing 
We built an advanced search tool for Microsoft’s internal VLFlash website that allows their users 
to search for documents uploaded by other users based on a wide variety of keywords and 
criteria. A SQL Server-based Content Management System allows the site administrator to 
control all aspects of document visibility and content. 
http://www.minisage.com/vlflash/articlesearch.asp (test site) 
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Back-End Administration (Content Management) 
 
Casey Grants Grant Administration (screen 1 of 3) 
This screen allows the admin to create, list, edit and delete grants in the Grants database. Updates 
to the database are immediately reflected on the main website in the grants search page. 
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Casey Grants Grant Administration (screen 2 of 3) 
This screen allows the admin to create, list, edit and delete grants in the Grants database. Updates 
to the database are immediately reflected on the main website in the grants search page. 
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Casey Grants Grant Administration (screen 3 of 3) 
This screen allows the admin to create, list, edit and delete grants in the Grants database. Updates 
to the database are immediately reflected on the main website in the grants search page. 
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Unitus: Newsletter Mailer 
We built a newsletter email sending system for Unitus that delivers text and html newsletters to 
recipients contained in their SQL Server database. Website users sign up and opt out using the 
website’s newsletter signup page. This newsletter system gives Unitus complete control over the 
content and delivery of the their newsletters and other emailings. This system features advanced 
tracking (counts of users opening the email, clicking through various links within the email, 
opting out of future mailings, and more) and also has restart capabilities to ensure recipients 
don’t receive duplicate emails. It also has the ability to send test emails, and to include 
attachments to each newsletter. 
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Something Silver: 
Employee Management  
We built a Content Management System for Something Silver Jewelry that not only provides the 
ability for the staff to control all site content (items, sales, promotions, inventory, price, etc) but 
also provides a screen by screen security system that allows the administrator to control which 
employees have access to which screens. This is especially useful for short-term help such as 
holiday hires etc. 
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Something Silver: 
Order Processing  
Along with the complete inventory Content Management System we built for Something Silver 
Jewelry, we also provided a complete order processing system that allows employees to review 
each order, make any adjustments, set shipping and tracking information and deliver shipping 
notices automatically to the customer. It also interacts directly with the Internet Merchant 
Account allowing the staff to issue refunds and credits directly to the customer’s credit card. 
 

 
 
 


